
U N E X P E C T E D

VALE PARK

OWNER’S BOOK



International Warranty

Should any failure resulting from a defect in material or 
workmanship occur under normal use within a period of 
twenty-four months from the indicated date on your 
warranty card, it will be repaired and/or replaced at no 
charge to the owner. Warranty does not cover failure 
caused by misuse. Warranty does not cover scratches, wear 
and tear, or other cosmetic damage. Warranty does not 
cover crystal/glass, strap, or spring bars.



Thank you

Thank you for purchasing a Vale Park Officer from 

Visitor Watch Company. Whether you have a healthy (or 

even unhealthy) collection of mechanical watches or this is 

your first piece, I hope you are completely taken with 

your new watch and will consider Visitor again in the 

future. If there is anything I can do to improve your 

ownership experience, you have but to ask.

Yours,

Phil Rodenbeck

Founder/Owner, Visitor Watch Co.
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Proper Care and Use

To avoid inadvertent damage and keep your watch 
running true, please heed the following:

1. When setting the time, after unscrewing the crown, 
always pull the crown out to its furthest position (the 
second hand will stop moving).

2. Aside from when you’re adjusting the watch (setting 
the time or manual winding), the crown should always 
be kept screwed in to the case.

3. Never unscrew the crown when the watch is exposed 
to water.

4. Avoid subjecting your watch to great and sudden 
changes in temperature, such as entering a sauna or 
hot tub.

5. Avoid wearing your watch in the shower. Soap, 
shampoo, and similar products can eat away at the 
gaskets that keep your watch water resistant.

6. Try to keep your watch continuously running as this 
will prevent the lubricants inside from congealing. If 
you wear your watch every day, this should keep it 
running. If you don’t plan to wear it every day, 
consider keeping the watch on a watch winder or 
winding it manually each day.

7. Avoid exposing your watch to magnetic fields, when 
possible. Keep it away from strong magnets and don’t 
leave it resting on top of or next to active electronics 
(such as a laptop) for extensive periods of time. It’s 
completely fine to wear your watch while working at 
a computer or wearing headphones – just don’t make 
“atop the computer” it’s default resting space.
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Proper Care and Use

8. Avoid changing the time in the counterclockwise 
direction. It is healthier for the mechanical internals if 
the time is always changed moving clockwise.

9. Depending on usage, a modern mechanical watch 
such as yours should receive servicing every 3 to 7 
years. Like with a car, the oil degrades over time and 
eventually needs changing. Always use a reputable 
watch repairer for servicing and cleaning; it is also 
advisable to keep all service documentation.

10. If you immerse your watch in salt water, thoroughly 
rinse it in fresh water afterward. Ensure the crown is 
fully tightened for any exposure to water.

11. Your watch includes shock protection technology; 
however, it is good practice to avoid harsh or repeated 
impacts. Consider removing your watch before 
playing racquet sports or golf.

If proper care is taken, you (and anyone you might pass it 
to) should be enjoying this watch for many years to come!
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Operating Your Watch

Your watch has a screw-down crown. You must unscrew the 

crown before you can wind the watch or set the time. Do not 

pull forcibly on the crown while it is screwed down.

To manually wind the watch: Unscrew the crown 

(counterclockwise) until it releases from the thread. It 

should now be in position ONE.
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Operating Your Watch

Now turn the crown clockwise to wind. When 

completely unwound (the watch is not running), it will 

take 40 turns of the crown to fully wind the watch. It is 

not advisable to turn the crown more than 40 times. If the 

watch is still running when you go to wind it (i.e. not 

completely unwound, which should be the case under 

normal use) you should not turn it 40 times. Assume the 

watch will need 20 crown turns per day it is not worn.

Your watch does not utilize crown position TWO. To avoid 

accidental damage, do not turn the crown when it is in position 

TWO. 
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Operating Your Watch

To set the Time: From position TWO, gently pull the 

crown into position THREE. Turn the crown counter-

clockwise to change the time. Note that your watch 

features “stop seconds” or “hacking seconds,” meaning the 

second hand will stop moving when the crown is pulled 

into position THREE. This allows you to more easily sync 

your watch with a reference time source, such as an 

atomic clock.

When finished adjusting your watch, remember to 

securely screw the crown back down. First, press the 

caseback lid flush against the body of the watch and 

continue to hold the lid in this closed position throughout 

subsequent steps. Now, gently push the crown back to 

position ONE. You should feel a light click as you do so. 

Next, apply gentle pressure on the crown as you begin to 

turn it clockwise. Once the crown has re-engaged the 

thread, you no longer need to apply downward pressure 

and may screw the crown on the rest of the way.

Your watch should not be worn or stored with an 

unscrewed crown.
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1. Insert the pin end of the included Strap Tool into the Lug 
Hole. Gently push with the Strap Tool while slightly pulling the 
Strap outward until the Spring Bar pops free of the Lug.

2. Remove both straps and place their spring bars in your 
replacement straps.

3. Place one end of the Spring Bar in a Lug Hole. With the 
pronged end of the Strap Tool, push down on the free end of 
the Spring Bar to compress it. Then, carefully guide the 
compressed Bar into the opposite Lug Hole. 

Changing the Strap

To change the strap:
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All dimensions in 
millimeters.

Technical Information

Vale Park Case Dimensions:
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Technical Information
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Vale Park Features:

• Self-winding mechanical movement

• Screw-down crown

• 50-Meter Water Resistance

• 1.8mm thick front sapphire crystal with underside anti-

reflective coating

• Unique officer’s caseback released via crown

• 1mm thick sapphire exhibition crystal

• 4-piece screwed case construction

• Pierced lugs

• C3 SuperLuminova luminant applied to the hour, 

minute, and second hands, hour and minute marks, and 

dial signature



Technical Information
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Miyota 9015 Specifications:
• Hand-winding and self-winding
• Clockwise self-winding direction, as viewed from the 

back side of the watch
• 42-hour power reserve
• 28,800 BPH (4 Hz) operating frequency
• 24 jewels
• Stop seconds (or hacking seconds) function
• Balance staff shock absorber



Inside Info
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The brand name, “Visitor,” was chosen for two reasons:

1) “Locals” often see “visitors” as interesting and 

unexpected. Those are two adjectives we strive for in 

watch design.

2) Being a “visitor” often implies leaving your comfort 

zone and doing something memorable. We hope our 

watches will become a small piece of those memories.

The collection name, “Officer,” references the military 

officers of WWI and the trench watches they wore. A 

“trench watch,” initially, was a pocket watch modified to 

be worn on the wrist, thus making it more practical in 

combat. In WWI, this style of wrist-worn timepiece was 

serially produced by several companies to meet military 

demand. These trench watches retained many pocket 

watch features, including a rear hinged lid over the 

movement. With time, this feature became known as an 

“officer’s caseback.” In modern mechanical watches (such 

as the Vale Park), these casebacks no longer permit direct 

access to the movement, but function as a dust cover and, 

principally, as an engaging memento to wristwatch 

history. 



Inside Info
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The model name, “Vale Park,” refers to a street from the 

designer’s hometown.

The Visitor Watch Co. emblem depicts a lion’s head door-

knocker, tying into the concept of ‘being a visitor.’

The letters “S,” “T,” and “R” seen in the emblem do not 

stand for anything per say, but rather allow for the word 

“VISITOR” to be hidden within the shield outline.

The pointed-circle door-knocker shape of the emblem 

makes an additional appearance as the counterweight of 

the seconds hand.

“INDIE.ANA” as seen on the caseback is not a typo of 

“INDIANA.” Rather, it refers to our being an independent 

– or “indie” – brand based in Indiana. 



V I S I T O R  C E N T E R S  A R O U N D  T H E  

G L O B E  A W A I T  Y O U R  V I S I T !

Share with us where you were #JustVisiting for 

a chance to be featured on the website and, 

who knows, maybe receive some free stuff!

Just Visiting
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